Q60011811 - ATTO Expresssas H1280 can not
work with ARC-8380 SAS RAID subsystem. When
we try to write information to the drive it
becomes unresponsive. We can web browser ok
with no errors and have tried both SAS ports on

the SAS card and the Raid unit.

For the ATTO HBA issue, please update the ARC-8380 firmware to version
1.55-20180705 or later. You can also run ATTO Config Tool to change the below
setting “Power Centre Pro” to Disable.

o ATTO ConfigTool — O x
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=] 48 ExpressSAS H1280
" .. SAS Address: 50:01:08:60:00:20: 16:c0

Boot Driver: Enabled ~
Heartbeat: Enabled
MNCQ: Enabled
Device Wait Time: 3
Dewice Wait Count: 1
Spinup Delay: 0

Link Down Timeout: 0

Power Center Pro:

PHY Speed: Auto v
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