
2009 to 2011
Q10021107 - I am having an issue with an

Arc-1880x connected to a Dell MD1000. The issue
is that the controller sees the disk shelf itself but

not the disks inside of the shelf. One time the
RAID card saw there are disks in the shelf. I
created a RAID set, but when I rebooted the

server, the RAID controller once again could not
see any disks.

It has solved by the version 1.49 firmware date: 2011-6-9.
Unique solution ID: #1412
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