2016 to 2020
Q40021907 - The ARC-SAP email is working

officially using Office365 (Microsoft) for the

notification.

The Office365 or Outlook needs to use the "STARTTLS" not "SSL". Arc-SAP has

added a drop-down box to choose the "STARTTLS" or "SSL" from version 1.50 date:
2019-07-12.
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