2015 to 2017

Q10021512 - How to fix the ArcHTTP infinite loop
login with Microsoft Edge Browser?

This is an issue of currently version Mcrosoft Edge Browser (20.10240
.16384.0). It may be fixed by Mcrosoft in the future version. The iss
ue does not happen using IE, Firefox and Chrone. You can enable “Mcro
soft Edge HITP Loopback with Digest Authentication” to fix this issue.

1. Enabl e Loopback with M crosoft Edge

a. Launch Edge
b. Enter About:flags in address |line

c. Make sure the option "Allow | ocal host | oopback (this m ght put y
our device at risk)" was checked

2. Add IP(ex: 192.168.0.*) to Trusted sites
a. Launch Internet Options in control panel

b. Add IPinto the Trusted sites in the Tab "Security"
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3. Find Mcrosoft Edge PackageFam | yName

a. Launch Power Shel |

b. Enter command: Cet-
AppxPackage | where {$_. Nane -eq "M crosoft.M crosoft Edge"}

c. CGet PackageFam | yNane

4. Exenpt from | oopback

a. Launch Command Pronpt (Adm n) Tool

b. Enter command : CheckNetl sol ati on LoopbackExenpt -a -n="PackageF
am | yNanme from st ep3”

Exanpl e: CheckNet | sol ati on LoopbackExenpt -a -n="M crosoft.Mcro
sof t Edge_8wekyb3d8bbwe"
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