
2018 to 2020
Q10021301 - ARC-1222 controllers has “Blue

Screen” error right after finishing the installation
of the OS which is Win Server 2003 R2 Std 32Bit.
We tested the 64 Bit Version of this OS and its

working fine.
The latest driver needs to have sp2 to avoid possible bsod caused by the
storport.sys issue. You need to use the older driver version if you do not want to
update the windows system to sp2.
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